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1st July 2008

Dear Adrian,

Todays unprecedented demand for Steel products continues to put pressure on both Manufacturers and
End Users alike, reflecting the quarter on quarter price increases that confound our ability to accurately
plan our businesses.

Year to date prices have risen in most instances by some 75% and quarter four will see yet another
upward adjustment of perhaps 5%. Please be assured that we at ArcelorMittal SSC UK will make every
endeavour to ensure that our major client base is fully catered for during these difficult times and thank you
for your continued understanding of the situation.
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John L E Harcourt
Strategic Account Manager
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